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Manual scan:

Press Menu ( belN button)
Setting

Installation

Pin code (0000)

FTA installation

Choose satellite

Scan type should be manual
Search mode (FTA+CAS)
Transponder

Add-----type frequency
Start scan
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Factory reset:

Press Menu (belN button)

Setting

Installation

Reset factory

Press ok then press exit to close

Decoder will reboot

Change language

Choose resolution 1080p for HD or 2160 p for 4k

Country Egypt

if cst has diseqc choose diseqc installation (A for E’shail sat + B for Nile
sat) or if cst doesn’t have diseqc choose universal ---------- scan----------
after finish press ok for to scan for FTA scan ----- press ok for watch tv
now -------- After reset we will face E06-4 not solved
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E 48 or E 52

signal problem from the dish

how to solve it :

make sure that the decoder is connected well by the LNB cable ( coming from the dish )
unplug the decoder from elec. Then connect it back

E 37

signal problem or wrong frequency

how to solveiit :

rescan the frequency with E37 again

E 06 or E 04

the cam can’t read the card

how to solveiit :

make sure that smart card plugged in the right side chip is up & inside

Unplug the decoder from electricity. Then connect it back

insert the card upside down the chip is down & inside in the decoder and get it out
thin in again 3 or 4 times as a try to clean the cam to be able to read the card, then
insert the card right (the chip is up & inside )

clean the chip of the card and try to clean the cam from dust if possible

if the problem still exist you will need to swap SC from the nearest branch with 215 LE

service not activated

E 16 or E 30 or
E 19

the subscription could be expired ( you need to renew your subscription )you can know
that by using CNE application from play store

how to solve it :

the subscription is active (you need to send a reauthorization Signal to the card by using
the following link: http://cne-eg.com/ar-eg/reauthorization.aspx or by using CNE
application from play store )

problem in decoder program

black screen

need to unplug the decoder from Elec then reconnect it again

how to solve it :

check if there is a new software version (setting, installation, 0000, software update,
automatic update)

probably the smart card doesn’t belong to the decoder ( every decoder came with the
only smart card that will work with it )

channel out of belN package

E106

probably the smart card doesn’t belong to the decoder ( every decoder came with the
only smart card that will work with it )

E 133 or E 118
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