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Manual scan:

Press Menu (belN button)
Setting

Installation

Pin code (0000)

FTA installation

Choose satellite

Scan type should be manual
Search mode (FTA+CAS)
Transponder

Add-----type frequency
Start scan
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Factory reset:

Press Menu (belN button)

Setting

Installation

Reset factory

Press ok then press exit to close

Decoder will reboot

Change language

Choose resolution 1080p for HD or 2160 p for 4k
Country Egypt

If cst has diseqc choose diseqc installation (A for
E’shail sat + B for Nile sat) or if cst doesn’t have

diseqc choose universal ---------- scan---------- after
finish press ok for to scan for FTA scan ----- press ok
for watch tv now -------- After reset we will face E06-4

not solved
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Create favorite list:

Press Menu (belN button)

Channels arrange
Channels

Create favorite channels
Add or delete

Choose favorite

Press ok to add channel
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E 48 or E 52

signal problem from the dish

how to solve it :

make sure that the decoder is connected well by the LNB cable ( coming from the dish )

unplug the decoder from elec. Then connect it back

press the green button on the remote control to check the signal Strength and quality
levels ( both of them should be more that 60 % otherwise you will need a technician to
solve the problem)

E 37

signal problem or wrong frequency

how to solve it :

press the green button on the remote control to make sure that the frequency of the
channel is right ( sometimes the number is right but the polarization is wrong ), you
should rescan for the right frequency

E 06 or E 04

the cam can’t read the card

how to solve it :

make sure that smart card plugged in the right side (chip is down and inside)

Unplug the decoder from electricity. Then connect it back

insert the card upside down ( the chip is up and inside ) in the decoder and get it out
thin in again 3 or 4 times as a try to clean the cam to be able to read the card, then
insert the card right ( (chip is down and inside)

clean the chip of the card and try to clean the cam from dust if possible

if the problem still exist reset the decoder to factory default

if the problem still exist you will need to swap SC from the nearest branch with 76 le

E 16 or E 30 or
E 19

service not activated

how to solve it :

the subscription could be expired ( you need to renew your subscription )you can know
that by using CNE application from play store

the subscription is active ( you need to send a reauthorization Signal to the card by using
the following link : http://cne-eg.com/ar-eg/reauthorization.aspx or by using CNE
application from play store )

black screen

problem in decoder program

how to solve it :

need to unplug the decoder from Elec then reconnect it again

check if there is a new software version ( setting, installation , 0000 , software update,
automatic update )

probably the smart card doesn’t belong to the decoder ( every decoder came with the
only smart card that will work with it )

E106

channel out of belN package

E 133 or E 118

probably the smart card doesn’t belong to the decoder ( every decoder came with the
only smart card that will work with it)
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ACCESS SPORTS ENTERTAINMENT COMPLETE
912 2280 2280 2736
76/Month 190/Month 190/Month 228/Month
228/Quarter 570/Quarter 570/Quarter 684 /Quarter
456/Bi Annual 1140/Bi Annual 1140/Bi Annual 1368/Bi Annual
belN 7HD belN 7HD belN 7HD belN 7HD
belN 8HD belN 8HD belN 8HD belN 8HD
belN SHD belN SHD belN 9HD belN SHD
belN 10HD belN 10HD belN 10HD belN 10HD
belN SPORTS belN SPORTS belN SPORTS belN SPORTS
belN SPORTS News belN SPORTS News belN SPORTS News belN SPORTS News
Al Kass 1HD Al Kass 1HD Al Kass 1HD Al Kass 1HD
Al Kass 2HD Al Kass 2HD Al Kass 2HD Al Kass 2HD
Al Kass 3HD Al Kass 3HD Al Kass 3HD Al Kass 3HD
Al Kass 4HD Al Kass 4HD Al Kass 4HD Al Kass 4HD
Al Kass SHD Al Kass SHD Al Kass SHD Al Kass SHD
Al Kass 6HD Al Kass 6HD Al Kass 6HD Al Kass 6HD
Al Kass 7HD Al Kass 7HD Al Kass 7HD Al Kass 7HD
Al Kass 8HD Al Kass 8HD Al Kass 8HD Al Kass 8HD
Fox Movies HD Fox Movies HD Fox Movies HD Fox Movies HD
FOX HD FOX HD FOX HD FOX HD

Fox Family HD

Fox Family HD

Fox Family HD

Fox Family HD

StarWorld HD

StarWorld HD

StarWorld HD

StarWeorld HD

V HD

V HD

V HD

V HD

NAT GEO people HD

NAT GEO people HD

NAT GEO people HD

NAT GEO people HD

NAT GEO WILD HD

NAT GEO WILD HD

NAT GEO WILD HD

NAT GEO WILD HD

Extreme

Extreme

Extreme

Extreme

Outdoor Channel

Outdoor Channel

Outdoor Channel

Outdoor Channel

Animal Planet HD

Animal Planet HD

Animal Planet HD

Animal Planet HD

Travel Channel

Travel Channel

Travel Channel

Travel Channel

BBC Earth BBC Earth BBC Earth BBC Earth
Jeem Jeem Jeem Jeem
Baby TV HD Baby TV HD Baby TV HD Baby TV HD
CN Arabic CN Arabic CN Arabic CN Arabic
Baraem Baraem Baraem Baraem
Fox News Fox News Fox News Fox News
CNN HD CNN HD CNN HD CNN HD
Al Araby Al Araby Al Araby Al Araby
France 24 F France 24 F France 24 F France 24 F
France 24 E France 24 E France 24 E France 24 E
France 24 A France 24 A France 24 A France 24 A
belN Gourmet HD belN Gourmet HD belN Gourmet HD belN Gourmet HD
a News a News a News a News
TRT WORLD TRT WORLD TRT WORLD TRT WORLD

euro news

Quro news

QuUro news

QUro news

belN DRAMA HD1

belN DRAMA HD1

belN DRAMA HD1

belN DRAMA HD1

belN 1HD Fox Action HD belN 1HD
belN 2HD FX HD belN 2HD
belN 3HD belN MOVIES 1HD PREMIERE belN 3HD
belN 4HD belN MOVIES 2HD ACTION belN 4HD
belN SHD belN MOVIES 3HD DRAMA belN SHD
belN 6HD belN MOVIES 4HD FAMILY belN 6HD
belN 11HD TCM belN 11HD
belN 12HD STAR MOVIES HD belN 12HD
belN 13HD AMC belN 13HD
belN 14HD Dream Works belN 14HD
belN 15HD be Junior belN 15HD
belN 16HD Jim Jam belN 16HD
belN 17HD Cheebi belN 17HD
belN NBA D Kids belN NBA
BOOMERANG Fox Action HD
) ® CN English HD FX HD
CN Indian belN MOVIES 1HD PREMIERE
Fatafeat belN MOVIES 2HD ACTION
Food Network HD belN MOVIES 3HD DRAMA
NATIONAL GEOGRAPHIC CHANNEL HD belN MOVIES 4HD FAMILY
Dmax Tc™M
DLife STAR MOVIES HD
CBS reality AMC
belN SERIES 1HD Dream Works
belN SERIES 2HD be Junior
HGTV Jim Jam
CABLE NETWORK EGYPT Cbeebies
vt D Kids
www.CNE-EG. com BOOMERANG
CN English HD
CN Indian
Fatafeat
Food Network HD

To control your subscription scan to
download our andriod application or
search for CNE on play store
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BelN channels frequencies

services

Packages

Frequency

belN sport HD1

belN sport HD2

belN sport HD3

belN sport HD4

belN Max2

belN Max3

12264 H-2/3 - DVBS2 -
8PSK

belN sport HD5

belN sport HD6

belN sport HD7

belN sport HD8

belN Sport 9 HD

belN Sports HD

FTA

12475V -2/3 - DVBS2 -
8PSK

belN Sport 10 HD

belN Max1

belN Max4

belN Sports News

HD

FTA

12245V -2/3 -DVBS2 -
8PSK
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Es’hailSat
Satellite Name S.NAME
1HD
2HD
Es'hailSat@25.5°E 3 HD
11547 MHz,Ver,27500 4HD
2/3,DVB-52,8PSK
belN series 2HD
MOVIES 1HD
5HD
6 HD
Es'hailSat@25.5°E 7 HD
11585 MHz,Ver,27500 8 HD
2/3,DVB-52,8PSK
MAX 1HD
belN series 1HD
17 HD
NBA
llisé;gal\i/llzatﬁzs.;o:oo >PORTS HD
z,Hor,
2/3,DVB-S2,8PSK NEWS HD
MOVIES 3HD
MAX 4HD
BOOMERANG

11122 H 8psk 2/3

CARTOON NETWORK

CNN International

HLN

TCM

DreamWorks

DKids

C N HINDI

Cbeebies

OCIN
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Es'hailSat@25.5°E
11623 MHz,Ver,27500
2/3,DVB-S2,8PSK

MAX 2HD

9 HD

10 HD

11 HD

12 HD

MOVIES 4HD

Es'hailSat@25.5°E
11642 MHz,Hor,27500
2/3,DVB-S2,8PSK

13 HD

14 HD

15 HD

16 HD

MAX 3HD

MOVIES 2HD

Es'hailSat@25.5°E
11084 MHz,Hor,27500
2/3,DVB-S2,8PSK

FOXHD

FOX MOVIES HD

BABY TV HD

STAR WORLD HD

Fox Action HD

Foxnews

STAR MOVIES HD

Es'hailSat@25.5°E
11669 MHz,Ver,27500
2/3,DVB-S2,8PSK

NATIONAL GEO CH HD

NAT GEO PEOPLE HD

NAT GEO WILD HD

V CHANNEL HD

Fox Family HD

D Life

Dmax

DTX
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Badr5@26°E
11103 Ver,27500
2/3,DVB-S2,8PSK

Jeem

Baraem

FATAFET

Junior

Bloomberg me

A news HD

HGTV

Animal Planet

11065 V 8psk 2/3

Extreme sport

CBS Reality

JimlJam

AMC ME HD

Travel channel HD

food network HD

fine living HD

bbc earth

Outdoor channel HD

Es'Hailsat@26°E

11180 MHz,Ver,27500

2/3,DVB-52,8PSK

FXHD

Drama HD 1

beIN Gourmet HD

Es'Hailsat@26°E

12245 MHz,Ver,27500 Al kass 3
5/6,DVB-S2,8PSK
Es'Hailsat@26°E Al kass 6
12418 MHz,Hor,27500 Al kass 7

Es'Hailsat@26°E

11996 MHz,Hor,27500

3/4,DVB-S,QPSK

France 24 Arabic

France 24 English

France 24 French

OCIN




